
City of Belmont
Age-Friendly Advisory Group (AFAG)
Meeting Notes:

Date: Thursday 21 May 2026
Time: 10:00am – 11.10am
Location: Belmont Hub Ground Floor Meeting Room 1, Library

Entrance, 213 Wright Street, Cloverdale
Chair: Shubh Jhajhra – A/Coordinator Community and Cultural

Development
Key Presenters: Malgorzata (Gosia) Olszak – Aged Care Volunteers Visitor

Scheme Coordinator – Umbrella Multicultural Community
Care
Carly Grapes – Healthy Communities Officer

Notes Taker: Valetta Roberts – Administration Officer

Age-Friendly Advisory Group Attendees:

 Shubh Jhajhra (SJ), City of Belmont, Acting Coordinator Community
& Cultural Engagement

 Cheryln Dunne (CD), Community Member
 Chris Trembath (CT), Community Member
 Manfred Heldberg (MH), Community Member
 Monica Fitz (MF), Community Member
 Befriend Inc, Stakeholder
 Belmont Men’s Shed, Stakeholder
 Belmont Senior Citizens Club, Stakeholder
 Chorus, Stakeholder
 Elder Help Community Centre Inc., Stakeholder
 Forget Me Not Café, Stakeholder
 Hall & Prior, Stakeholder
 MercyCare Aged Care, Stakeholder
 Seniors Recreation Council, Stakeholder
 Umbrella Community Care, Stakeholder

Apologies:
 Marzel Norton (MN), City of Belmont, Manager Economic &

Community Development
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 Gauri Thanasingam (GT), City of Belmont, Acting Manager Economic
& Community Development

 Andy Wu, East Metropolitan Health Service (Observer)
 Theo Shaw, East Metropolitan Health Service (Observer)
 Georgia Hinkley, East Metropolitan Health Service (Observer)

Agenda Items:
1. Acknowledgment of Country

The Chair presented an Acknowledgement to Country

2. Welcome & Apologies
Apologies noted as above

3. Round table introductions
The advisory group briefly introduced themselves to the attendees

4. Key Presentations
4.1 Carly Grapes - Healthy Communities Officer, City of Belmont

The group discussed various fitness opportunities available to
residents of the City of Belmont. It was noted these programs
are required to be accessible, inclusive and sustainable.

For further information, Carly’s contact details are on the
brochures that were distributed to the group

CountUSin Program
CountUSin is a 10-week wellness program which aims to help
increase awareness and connect residents with a range of
health and wellbeing activities in the City of Belmont.

o $14.50 per week
o Facilitated exercise sessions twice a week at the Belmont

Oasis Leisure Centre
o Free creche services
o Cooking classes and nutrition education
o Outdoor exercise training sessions at the City’s local

parks
o A discounted Belmont Oasis Leisure Centre 3-month

membership with full access to their health club, group
fitness classes and pool
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Belmont Laughter Yoga Classes
Yoga: Combination of gentle movement/poses that will help
develop flexibility, range of movement & create balance
between your body and mind. Suitable for the elderly
participant.

o Yoga and Peer Pathways
o Affiliated with Act,Belong,Committ

Aqua Aerobics
Aqua classes are low to moderate intensity, providing a great
interval workout with minimal impact, ideal for developing
strength and fitness in a supportive aquatic environment

Silver Sneakers
Silver Sneakers is a low-impact exercise class designed to
increase fitness levels through a range of exercises that
strengthen muscles and bones. It is suitable for all ages and
fitness levels, with a particular focus on seniors.

Fit & Fabulous
Fit & Fabulous offers low-impact exercise classes aimed at
increasing overall fitness through whole-body workouts,
suitable for all ages and fitness levels.

Chair Dance Classes:
Specifically designed for people with mobility issues, including
seniors and run by professional instructor.

4.2 Malgorzata (Gosia) Olszak – Aged Care Volunteers Visitor Scheme
Coordinator – Umbrella Multicultural Community Care

Gosia gave the group an outline of the Aged Care Volunteers Visitor
services provided by Umbrella.
The group discussed the recognition of loneliness and the feeling of
social isolation among seniors.
Umbrella have been providing support services for over 26 years and
currently have 200 active clients; they are proud to be one of the
largest aged care community providers.
The scheme is funded through the Dept of Health WA, and its main
function is to connect people with appropriate in-home or residential
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facilities with interactive social support. This can be via hobbies,
visits, or just a nice chat. (creating friendship)
A few examples of the close interactions of volunteers and clients
were discussed.
Umbrella provides onboarding, training, and matching to suitable
volunteers.
Umbrella covers the metropolitan area and Mandurah
This program is a great opportunity to strengthen one-on-one social
connections.

5. Notes & Outstanding Actions from the Last Meeting
The presenters content above has covered the following items:

o Exercise and physical activity for seniors
o Social isolation and loneliness initiatives
o Peer support, volunteering and connection models

6. Age-Friendly Strategy
6.0 Members will further discuss activities relating to the ongoing

development and identification of priorities for the Age-Friendly
Strategy in the next meeting.

7. Community Safety Update
7.1 An update on community safety was provided to members,

including:
o Recent Community Engagement (Jan–May 2026)
o A series of Crime Prevention Pop-Up Events across

Belmont

Upcoming Activities:
o Bunnings Belmont Pop-Up – 24 May 2026
o RSPCA Community Day – 25 June 2026 - Free pet health

checks, microchipping & community education

Ongoing Services Available:
o Holiday Watch (24/7 support)
o Free bike/e-scooter locks for residents
o Free home & business security appraisals
o Pet registration support (free for residents)

Since January, a series of pop-up events have been held across key
locations in Belmont to engage directly with the community, raise
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awareness, and promote safety initiatives—particularly through
campaigns like ‘Bella the SuperBelmonster.’
Looking ahead, there are upcoming engagement opportunities
including Bunnings Belmont and the RSPCA Community Day, which
will offer practical support to residents.
In addition, the City continues to provide a range of ongoing services,
including holiday watch, free security appraisals, and pet registration
support.”

8. General Business
8.1 Seniors Guides

The group were asked to take some of the Seniors Guidebooks
that contain all City of Belmont Senior related services and
some handy information.

8.2 Community Service Awards
o the 2026 Community Service Awards. Nominations

opened on the 18th of May and will close on the 30th of
June. These awards recognise individuals who make a
meaningful contribution through voluntary service.

o Everyone is encouraged to promote these within your
networks and think about people in the Belmont
community who deserve recognition. There are several
categories, including Aged, Youth, Community Service,
and Sport and Recreation, which also includes Arts and
Culture.

o Nominations should reflect the City’s values -
collaboration, integrity, respect, and community.
Submissions can be made online via the City of Belmont
website. If you have questions, you can contact Tegan
Hort. Details will be shared, and more information will
also come out in the meeting notes

8.3 Aboriginal Cultural Awareness Workshop
o Aboriginal Cultural Workshop: As part of National

Reconciliation Week, I’d like to invite you to an Aboriginal
Cultural Awareness Workshop on Friday the 29th of May.

o This interactive session is designed to build
understanding, strengthen relationships, and support
reconciliation. It will be facilitated by Jonathan Ford, a
Noongar cultural awareness specialist.
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o It’s a half-day, entry-level session, so it’s perfect if you’re
starting your cultural awareness journey or looking to
build confidence. It runs from 9:30 to 12:30, with light
morning tea provided, and spaces are limited to two
people per organisation.

o Please register through the link provided, and feel free to
reach out to me if you have any questions.

8.4 Disability Access and Inclusion Plan 2026- 2031

o DAIP: Just a quick update on the Disability Access and
Inclusion Plan for 2026 to 2031. A consultant has now
been secured, and the engagement phase will begin on
the 1st of June.

o There will be two workshops: an in-person session on the
11th of June and an online session on the 12th of June.
In addition, a survey will run throughout June.

o If you’re unable to attend a workshop, there will be
accessible options available so you can still provide
feedback. We encourage everyone to get involved and
share their input.

o Martin, from the Seniors Recreation Council acknowledge
the City for their prompt response to modifying their
public assets that are used by disabled persons. This is in
line with the Disability, Inclusion and Access Plan.

9. Round Table Update

9.1 The group raised a query regarding the attendance of Elected
Members at meetings. Officers noted the group’s feedback
and that meeting attendance and membership is subject to
the group's established Terms of Reference.

ACTION ITEM: Officers to provide further information on the
Terms of Reference and meeting membership and attendance
arrangements at the next meeting.

9.2 The Men’s Shed advised that programs were going well, and
they were looking to increase their membership
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9.3 Befriend Café noted that participation had slowed in recent
weeks, this could be attributed to the onset of colder weather

9.4 There was a wonderful response to the recent book launch of
the “Wishing for Memories” book

9.5 Chorus – Tacking well
9.6 Due to recent changes in legislation, There has been a

significant increase in demand for professional services such
as wills, Power of Attorney, and general legal advice

9.7 As part of “Get Online Week”, the Seniors Recreation Council
is hosting a Tech Expo which is a free event for seniors to
come along and get assistance in technological applications
such and computers, mobile phones, and online applications.
There will be a large number of Service Providers with
technical means available. The new venue for this event is the
Belmont Oasis on 23rd October 2026.
It was discussed that intergenerational technical assistance
has been very successful.

9.8 Mercy Care advised various programs are in place at Harmony
Park such as the Volunteer led Community Transport
Program. It has been noticed that seniors are more reluctant
to increase their in-home support, this is understood to be
because of uncertainty regarding the conditions of the
Commonwealth Home Support Program. Evident gaps in the
system have been identified, and seniors are encouraged to
reach out to look at additional care options.

9.9 The Belmont Seniors offered a big thanks to the Community
Engagement Officer for his efforts in supporting them,
responding to their queries so promptly, and for finding a
solution for their members so they don’t have to move heavy
chair and furniture in preparation for their meetings.
Community Engagement Officer offered the club an off-site
solution where members could use other facilities within the
City outside of the Seniors Centre mainly for Ti chi and Carpet
Bowls.

The idea was presented to the May Committee meeting
however the committee declined on two points below

1. They don’t want the club and members split over two
sites
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2. The committee also assumed that the City would charge
them an increased fee for the use of the additional
facility

Their club has over 470 members and continues to grow, the
most popular activities are Bingo and Tai Chi.
An additional issue was raised regarding the number of
available car bays. The club was advised that the continuing
works would be completed by 5 May. The clubs request to
park on the lawned area was declined by the City

ACTION ITEM: Officer to find out the completion date for
works that impede the use of the club’s designated car bays
and to investigate if any alternate bays could be used by the
club’s members in the meantime.

10. Next Meeting:
The Chair thanked the members of the advisory committee for their time
and contribution and declared the meeting closed at 11.10 am

Date for next meeting is 20 August 2026
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