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MAYOR’S MESSAGE
Welcome to the first edition of Belmont
Business Talk for 2019.
This year is shaping up to be another
exciting one with City of Belmont initiatives
aimed at helping businesses in Belmont.
The City has always taken a proactive
approach when working with businesses
within the City and introducing initiatives
whenever possible to help make doing
business in Belmont better.
Innovation is one of the City of
Belmont’s core values which is why the
Innovation Grants Program encourages
the development of new and innovative
practices and production.
In this edition read about how another local
business, Belmont City Physiotherapy, has
successfully secured one of these grants and
how it will benefit the local community.
PACT Construction continues to make
good progress on the new Community
Centre building within the Faulkner
Civic Precinct.

Dewatering of the site is now complete.
Current work includes laying the topping
slab to the first floor and work is well
under way on forming the structure for
the second floor.
The new multi-purpose Community Centre
includes a larger library, digital hub, Senior
Citizens Centre, enhanced museum, office
spaces for not-for-profit organisations,
a crèche and café, and will be a modern,
user-friendly facility for all of the community
to access.
Also in this edition read more articles about
local businesses in the City. I encourage
you to support these businesses and others
to ensure a thriving and competitive local
business community.
I trust that you have a great 2019 and I look
forward to meeting and catching up with
you at the various business functions that
we hold during the year.
Cr Phil Marks, Mayor

SEARCH ON FOR MORE PARKLETS
In 2018 the City of Belmont installed a parklet in
front of F5 Coffee Co on Belvidere Street to help
foster increased community interaction, as well as
activate the shopping precinct.
Parklets are usually installed on car parking lanes and
often use several parking spaces. They originated
in San Francisco but are now found in many cities
throughout the world.
Parklets are intended as a place for people to stop, sit,
and rest while taking in the activities of the street.
The City of Belmont would like to hear from business
operators who think their main street may benefit
from the addition of a parklet.
Please contact the City’s Placemaking team on
9477 7409 for further information.

OPPORTUNITY CARD
For the current list of offers at local businesses,
visit the City of Belmont website belmont.wa.gov.au
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Lisa Keadin and Ed Winship from Belmont City Physiotherapy.

BELMONT CITY PHYSIOTHERAPY
INNOVATION GRANT BOOST
Local women will be the beneficiaries of the
City of Belmont’s latest $10,000 Innovation
Grant recently awarded to Belmont City
Physiotherapy.

female population. In Australia, women’s
health issue are widely underreported but
are known to have a significant effect on
quality of life.

A Women’s Health service is now available
from Belmont City Physiotherapy Clinic to
address this specialised area of health care.

“We had already committed to establishing
the service when my wife made me aware
of the $10,000 Belmont Business Innovation
Grants offered by the City of Belmont.

According to Practice Principal Ed Winship,
a meeting convened by the West Australia
Primary Health Alliance, Allied Health
Professionals identified an unmet need for a
women’s service in the Belmont area.
Women’s Health Physiotherapy is a
specialised area of physiotherapy that treats
conditions uniquely associated with the

“It was great to receive the grant as it
cushions us a little in the establishment costs
of the service,” he said.
“As the service is a new idea to the practice
it required staff to be trained in procedures
and new equipment is also required. One of
our physiotherapists has completed a course

- regarded as one of the best in Australia which is only available in Sydney.
“This new service is a good fit for our
business and fulfils a need for the service in
the City of Belmont.
“Local GPs have shown support for having
such a service in this area. But we need to
get the word out that it is now available,”
he said.
Belmont City Physiotherapy has been
operating in the City for nearly 20 years
and is located at Unit 6/321 Abernethy
Road, Belmont.

BELMONT BUSINESS INNOVATION
GRANTS (BBIG)
Grants of up to $10,000 are available from the City of Belmont for small local
businesses with an innovative idea.

There are broad categories and no closing date, which make these grants easy
for local businesses and local home based businesses to apply, and there is no
requirement for matched funding.
If you have an innovative idea that could help your business BBIG call the Property
& Economic Development team on 9477 7191 to discuss. More information can be
found on the City of Belmont website www.belmont.wa.gov.au
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Member for Belmont Cassie Rowe, Choice Hotels Asia Pac Chief Executive Officer Trent Fraser, City of Belmont Mayor Cr Phil Marks and Ingot Hotel
owner Chen Wei Ng. Photos courtesy: Ingot Hotel.

INGOT HOTEL OPENS ITS DOORS
IN THE CITY OF BELMONT
After a $50 million redevelopment, the Ingot Hotel located at 285
Great Eastern Highway in Belmont opened its doors late last year.
Formerly Comfort Inn Bel Eyre Perth, the new four-star property
has been launched with a new name – Ingot Hotel Perth – and is
branded as an Ascend Hotel Collection member in a franchise
partnership with Choice Hotels Asia-Pac.
The 214-room hotel offers premium amenities including 24-hour
reception, a fitness centre, an outdoor heated pool, function and
conference facilities, and a restaurant and lounge area.
Ingot Hotel Perth General Manager Paul Rogers said the hotel’s
central location and its proximity to the airport will make it
popular with both corporate travellers and tourists seeking
quality accommodation.
“We’re very excited to be welcoming guests to Ingot Hotel Perth.
Our hotel is accessible and convenient, catering to short-stay
business visitors while also appealing to longer-stay travellers who
will appreciate being located so close to both the airport and some
of Perth’s major cultural and lifestyle highlights,” Mr Rogers said.
Each of the contemporary-designed guest rooms feature superior
bedding, work desks and flat-screen TVs, and the selection of
one-bed family-sized suites are fully self-contained with kitchen
and laundry facilities.
The hotel features a variety of dining options, ranging from
in-room dining to casual meals at Sterling Café & Bar and
contemporary cuisine at Eyre Restaurant.
Conveniently located just minutes from Perth Airport, 7km to
Perth’s CBD and a short drive to other local attractions including
the newly opened DFO Perth, the hotel is well suited for both
business and leisure itineraries.
“It is great to be part of the reinvigoration of the Great Eastern
Highway strip – there is an air of positivity in the economy that
augurs well for the hospitality sector,” he said.
“We have had a lot of interest from companies who are interested
in our product.”
Ingot Hotel Perth is the first hotel in Western Australia to join
Choice Hotels Asia-Pac’s Ascend Hotel Collection portfolio, a
premium network of centrally located, boutique hotels.
For more information about Ingot Hotel Perth visit
www.ingothotel.com.au
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CALLING ALL CAFÉ OPERATORS –
BRAND NEW EXCITING DEVELOPMENT
The City of Belmont is proud to present to
the market for lease an amazing opportunity
for a café operator to establish premises in
a brand new $40 Million state-of-the-art,
multi-level, multi-purpose community facility.
This is a unique opportunity as the café
will be the only food and beverage based
tenancy to be offered for lease to service
this exciting new facility.
Services to be provided from this unique
community facility include a public library, a
senior’s hub, museum, a broad range of notfor-profit community service providers and
other public meeting places.
The City of Belmont is ideally situated
just 6km from Perth’s CBD and on the

main connection to Perth Airport via
Great Eastern Highway, making it one
of the most significant retail and
commercial destinations in Perth.

The Community Centre is located in the
City of Belmont’s Faulkner Civic Precinct,
opposite Belmont Forum Shopping Centre at
the intersection of Progress Way and Wright
Street, and will be a focal point within this
thriving shopping and commercial hub.
New and innovative proposals are sought.
Tender responses are sought from suitably
qualified and experienced commercial and/
or not-for-profit organisations who wish
to partner with the City of Belmont in the
design, fit out and operation of the café.

Applications for tender open 2 March and must
be received by 2pm Tuesday 2 April 2019.
The property features include:
• Floor Area: 293 m2
• Undercover car bays for key staff
• Strategically located in close proximity to
the Perth CBD, Perth Airport and Great
Eastern Highway.
• Expected opening – April 2020
For more information contact the City
of Belmont’s Coordinator Contracts and
Tenders Pippa French on 9477 7205 or
pippa.french@belmont.wa.gov.au. Please
quote Tender 02/2019 Fit Out and Operation
of Community Centre Café/Restaurant
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Denise Trainor, Tavolo General Manager Morgan Almasi, Kel Trainor and Ross Prout at the Belmont Memory Café.

TAVOLO SUPPORTS MEMORY CAFÉ
On the first Wednesday at 10.30am of every month Tavolo in
Cloverdale opens its doors to members of the Belmont Memory Café.

touched by dementia, and as we are part of the community we
want to support initiatives such as this,” he said.

Alzheimer’s WA and the City of Belmont partner with Tavolo Café
to hold the memory café which is a regular meet up in a friendly
venue where people living with dementia and their friends, family
members and carers can share a coffee, cake and a chat.

“It is our pleasure to host the morning teas – we would encourage
other businesses to get involved in the community in some way.

Tavolo General Manager Morgan Almasi said the café was an
amazing concept that they wanted to support as dementia
touched a lot of people.
“Tavolo is family business and we have staff who have been

“Tavolo opens especially for the Dementia Café so that the members
can have a private area to chat – it is a really great concept.
“We provide a welcoming space for people to share stories and
have a chat – if it helps them with the daily struggles then that is
definitely worth it.”
Tavolo is located at Unit 5, 237 Knutsford Avenue, Cloverdale.

BELMONT BUSINESS ADVISORY GROUP
The Belmont Business Advisory Group (BBAG) is a volunteer
committee of local business champions who meet bi-monthly
at the City of Belmont to discuss matters of importance to the
business community.
The group provides an informed, experienced and insightful
approach to Belmont issues and have contributed to the

development of Council policy such as Local Planning Scheme
15. BBAG is interested to hear from business and stakeholders
regarding issues, trends and other matters.

Please contact the Property & Economic Development Team for
further information at business@belmont.wa.gov.au

RESPONSIBLE CAFÉS PROGRAM
Australians throw away over a billion takeaway cups
every year. Responsible Cafés is changing that by
encouraging cafes to offer a discount to customers
that bring their own cup.

Cafés are provided with posters to let people know
about the issue and advertise the discount, are
included on a national map of participating cafes, and
offered free promotion on social media. Are you keen
to get your local café on board?
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Speak to them next time you order your coffee and
point them in the direction of Responsible Cafés. If
your local café is in a Switch your thinking Council
area (includes City of Belmont), they’ll also receive a
batch of Switch your thinking Keep Cups to distribute
to their loyal customers.
For more information or to sign up, visit
www.switchyourthinking.com or contact the
City of Belmont Parks and Environment
Department on 9477 7257.

SOLAR PV FOR BUSINESS
Reducing energy consumption and sourcing
sustainable, clean, green energy is an easy
way for businesses to reduce operational
costs, improve their reputation and
contribute to action on climate change.
Reduced energy consumption or a
reduction in demand on the grid can be
achieved through:
Energy Efficiency – reducing the
amount of overall energy required to
operate. This can occur through upgrading
equipment and appliances, improving the
building premises (installation of insulation)
or behaviour change (turning off lights or
adjusting HVAC temperature settings).

Load Shifting – scheduling non-essential
appliances and equipment to run outside of
peak periods when electricity is cheaper,
reducing demand on the grid.
Embedded Generation – generating
electricity on-site (e.g. Solar PV systems).
Energy Storage – battery storage
combined with solar assists businesses
to maximise the use of self-generated
electricity.
Perth is currently Australia’s best city
for battery storage from a cost/benefit
perspective. When determining whether
to buy a solar PV system and/ or battery

storage system, consider the warranty
period versus the payback period to assist
with the decision.
An alternative to consider is a batteryready system that can be retrofitted when
the cost/ benefit changes.
The Clean Energy Council
(cleanenergycouncil.org.au) has created
five tips for purchasing Solar PVs. For
more detailed information please refer
to the Guide to Installing Solar PV for
Business and Industry available at
www.cleanenergycouncil.org.au/
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BELMONT BUSINESS TALK FACEBOOK GROUP
The City of Belmont has established a
Facebook group page – Belmont Business
Talk – for local business to talk and
promote your business, network with
each other and our community, share
your events, services, news, competitions
and other information of interest to the
Belmont community.
We invite you to share information about
your business, your Facebook Business
Page, your website, and any other offers
or information of interest. We encourage
all Belmont businesses great and small
to share - however you must be located
in the City of Belmont (Ascot, Belmont,
Cloverdale, Kewdale, Redcliffe and
Rivervale).

It is also a space for local businesses to
share with one another, whether it’s
training opportunities, grant suggestions,
news or other information others may find
useful. Please note that this is not a page
for non-businesses to buy and sell.
The City will also share upcoming
programs, support, profiles and training for
local enterprise.
You need to join the group to be able to
post, although anyone can view the page.
The City of Belmont administrators will
make every effort to publish all relevant
content but all posts will go in ‘first in best
dressed’ queue and a maximum of 10 posts
will be published a day.

HOW TO MAKE YOUR
BUSINESS AGE-FRIENDLY
What if you had a walker? What if you
couldn’t see or hear as well? What if it
was painful to stand for more than a
few minutes?
Would you be comfortable patronising
your business?
First take a look outside. Are there
steps without railings, slippery or
uneven patches, or cluttered walkways?
Is there a safe path from the transit
stop? Are there curb cuts for walkers
and strollers? At night, is the lighting
even or are there dark patches that hide
tripping hazards? What do you see that
could be a problem?
Walk around inside. Are the floors shiny
or slippery? Do you see any obstacles? Is
the lighting even? Is the signage readable
– with good colour contrast –and
instructive? Are the most-needed items
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easy to reach? Are the staff members
friendly and respectful?
Take look at your advertising and
information materials, as well as your
website. Computer and internet use by
seniors is growing quickly; larger print
and good contrast makes it easier for
them to read about your business.
Can a customer enlarge the font on
your website? Are the sections and links
easy to navigate?
If you would like to get a copy of an
Age-friendly business assessment tool
so you can self-assess or would like
some assistance contact the Seniors and
Disability Engagement Officer at the
City of Belmont on 9477 7149 or email
community.development@belmont.
wa.gov.au

To allow all businesses an equal
opportunity to talk, please do not post
unless you have new content to add. It is
not a place for repeat/spam weekly specials
or classes and the City reserves the right
to reject or approve any post based on
perceived interest for the community.
If you would also like to receive business
related information from the City – please
sign up for the City’s online newsletter at
business@belmont.wa.gov.au.

Preeti Soni with the team at The Coffee Club Belmont Forum.

THE COFFEE CLUB BELMONT FORUM
KNOWN FOR GREAT SERVICE
It took a little longer than expected, but The Coffee
Club Belmont Forum is now back operating from its
new location after the refurbishment of Belmont Forum.
According to director Preeti Soni, herself and business
partner Bindya Patel ended up waiting 17 months for
the new lease of their premises.
“It is so good to be back serving what we feel is our
family,” she said.
“We are known for good food, great service and
excellent coffee – so we are happy to be back doing
what we do best.
“The Forum is ideally located, very central to
everything – it has been great seeing our regulars come
back – they are like our extended family.
“Having increased competition is welcomed as it keeps
you on your toes and we have a great relationship with
other businesses at the Forum.
“With being away 17 months our current focus is on
building the business and maintaining what we have.”
The business employs about 20 people mostly from
the local area, and also support apprenticeships and
other programs to assist the disadvantaged to obtain
employment opportunities.
“I believe in supporting each other in business –
we shop local which supports those people who
support us.”
The Coffee Club Belmont Forum is located at
227 Belmont Avenue, Cloverdale.
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LOCAL PLANNING UPDATES

SCHEME AMENDMENT NO. 10
– OUTDOOR STORAGE IN THE
MIXED BUSINESS ZONE

Amendment No. 10 to Local Planning
Scheme No. 15 sets out provisions that
may allow controlled outdoor storage in
the ‘Mixed Business’ zone, where visual
amenity, site function, environmental,
health and safety matters are satisfactorily
addressed, and development approval
is granted.
The Minister for Planning, Lands and
Heritage approved Amendment No. 10 on
18 December 2018 and it was subsequently
gazetted on 15 January 2019.

Businesses and landowners operating
in the Mixed Business zone who are
interested in outdoor storage at their
premises are encouraged to contact the
City’s Planning Department to discuss
the requirements for submitting a
development application.
SCHEME AMENDMENT NO.
12 – REMOVAL OF STRUCTURE
PLAN REQUIREMENT FOR
DEVELOPMENT AREA 8

Council at its meeting of 20 November
2018 initiated Amendment No. 12 to Local
Planning Scheme No. 15 which proposes to
remove the structure plan requirement over
the ‘Development Area 8’ precinct. This

area encompasses land bound by Fauntleroy
Avenue, Hay Road and Garvey Park.
The amendment follows a decision of the
State Government to not proceed with
the development of Lot 603, and instead
transfer the land to the State of Western
Australia to be amalgamated with the
adjoining Garvey Park Reserve.
The City will soon be inviting comments
on the amendment from landowners,
occupiers and key stakeholders in the area.
If you have any queries regarding the
above matters, please contact the City’s
Planning Services team on 9477 7222 or
belmont@belmont.wa.gov.au.

SWITCHED
ON BUSINESS
CELEBRATES
SUSTAINABILITY

CHANGES TO AL FRESCO
DINING IN BELMONT
To help support local businesses, the City of Belmont is now
waiving al fresco dining fees. This aims to encourage a more
vibrant community through street activation.
Businesses still need to complete an application form, provide
proof of public liability insurance and submit plans showing
proposed tables and chairs to the City.
Please contact the City’s Health Department on 9477 7439
for further details.

Nominate a business you have used, or
nominate yourself. Winners receive the title
of Switched on Business and are recognised on
the Switch your thinking website, Facebook
page and enews. A certificate will also be
presented by a representative from your local Council. Switched
on Business is awarded up to four times each year. Nominations
remain open year round. To view the terms and conditions or to
nominate, visit the Switch your thinking website at
www. switchyourthinking.com.
Switched on Business is available to businesses located in the
City of Armadale, City of Bayswater, City of Belmont, Town of
Cambridge, City of Canning, City of Gosnells, City of Kwinana, City
of Mandurah, Shire of Murray, City of Perth, City of South Perth,
Shire of Serpentine Jarrahdale, City of Swan, Town of Victoria Park,
City of Vincent and the City of Wanneroo only.

ELECTRONIC PLANNING
AND BUILDING APPLICATIONS
Did you know that you can lodge and track
your planning, building and demolition
applications online?
Register as a User: To use this online
process you need to register with the City
to create a user account.
Plan Format: When lodging an application,
the application plans are required to be
lodged in PDF format. The plans must
be to scale, unlocked (no security or
passwords) and optimised for minimum

10

file size. The maximum size of all uploaded
attachments is 20MB.
Payment of Fees: Application fees need
to be paid by credit card on lodgement.
Please note a surcharge will apply for all
credit card payments.
How to Guide: A How to Guide has
been prepared that will guide you
through the process.
Most application types are accepted via
electronic lodgement, however some are

not. Please refer to the ‘How to Guide’
for further details. To view the ‘How to
Guide’, visit the City’s web site
www.belmont.wa.gov.au and under Quick
links click on ePlanning and Building.

CITY OPTS FOR INNOVATIVE
CAR PARK CONSTRUCTION
In 2018 the City of Belmont completed the construction of two
new car parks within the Belmont Business Park; Esther Street
Abernethy Road and Esther Street Robinson Avenue.

and retain stormwater are just some ways the City is committed
to being Waterwise and protecting one of life’s most valuable
commodities; water.

Unlike conventional carparks, the City opted to use permeable
paving to capture, retain and allow the infiltration of stormwater
at each car park.

In a warm and drying climate where storm events are shorter
but heavier, Water Sensitive Urban Design enables water to be
captured at point source and used in the environment rather
than being piped downstream into receiving waterways.

This results in less water being sent to stormwater drains and
more water being infiltrated to groundwater. Not only does the
permeable pavement allow water to infiltrate, it also assists in
supporting adjacent trees that will be planted during winter 2019.
The permeable pavement allows water and oxygen to penetrate
into the root zone preventing the tree roots from uplifting and
damaging the pavement as they grow and seek out nutrients,
air and water. This will extend the asset life of the pavement
surface and allow the trees to maximise their canopy growth
thus creating a fully shaded car park.

This also means water generally is cleaner and more freely
available to the surrounding environment.
Maximising shade coverage on car parks is also essential in
reducing the impact of the Urban Heat Island effect, particularly
in areas that already have low canopy cover.
Trees will be planted adjacent to the car parks in 2019 and
after a few years, due to the car park supporting the growth
of the trees, will sufficiently shade parked cars making them an
attractive place to park during summer.

Water Sensitive Urban Design principles such as the use of
permeable pavements, swales and vegetated strips to capture

CITY ENCOURAGES
QUALITY MURAL
ARTWORK
The City of Belmont encourages the
beautification of blank walls and recognises
the value that mural art can offer in
fostering a vibrant, creative, active and
culturally diverse community.
The Mural Art Commission Guidelines
are designed to assist the City of Belmont,
business owners or property owners and
artists in achieving positive outcomes for
all parties.

of a quality mural artwork located on
council owned walls or privately
owned walls.  
The City’s Mural Art Commission
Guidelines can be downloaded from
www.belmont.wa.gov.au.
For further information contact the
City of Belmont’s Placemaking Officer
on 9477 7409 or email
placemaking@belmont.wa.gov.au

The aim is to ensure that a consultative
process is undertaken in the commissioning
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CRIME
PREVENTION
FOR BUSINESS
We have a vision of Belmont as a City that is attractive, safe,
healthy and prosperous. The City has developed close working
relationships with the local Police service and the Office of
Crime Prevention so a collaborative and coordinated approach
to crime prevention can be taken in the City.
We are proud of the many initiatives developed to make our
community a safer one. These include:

BeCrimeFREE
BeCrimeFREE is the City’s specific community safety and crime
prevention website.
It is the registration point for BeCrimeAlert, a service which
uses internet, short message service and email to communicate
safety threats and issues to specific groups within the
community.
On the www.becrimefree.com.au website you can also report
graffiti and damage to council property, find out what the City
is doing to prevent crime and what you can do and join the
Neighbourhood Watch program.
Keep informed and keep your community safe by joining
BeCrimeAlert at www.becrimefree.com.au

Graffiti / Criminal Damage
The City provides a free graffiti removal service.
The City is working to keep your community free of criminal
damage in the form of graffiti. We aim to remove reported
criminal damage (graffiti) within 48 hours of notification.
Removal methods include:
• Painting out the graffiti on previously painted surfaces with
one of our nine standard colours;
• High pressure cleaning on unpainted brickwork and other
hard surfaces and all surfaces that have been coated with a
graffiti coating.

Security Patrols
The City operates a 24 hour security patrol service to support
the Police in maintaining law and order. The patrol officers can be
contacted direct on 1300 655 011, 24 hours a day, 365 days a year.

Security Appraisals
A great initiative is our FREE security appraisal service for all
local residents and businesses.
For more information about any of these initiatives visit
BeCrimeFREE or contact our Crime Prevention Team
on 9477 7264.
City of Belmont
215 Wright Street, Cloverdale WA 6105
Locked Bag 379, Cloverdale WA 6985
Phone: 9477 7222 Phone (A/H): 9477 7224
Email: belmont@belmont.wa.gov.au www.belmont.wa.gov.au
No part of this publication may be reproduced in any form
without the City of Belmont’s permission. Businesses will receive
a copy of the Business Talk every three months. If you do not
currently receive a copy, contact the Property and
Economic Development team on 9477 7193.
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