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C reating opportunities

Costco Managing Director Patrick Noone, City of Belmont Mayor Cr Phil
Marks and Perth Airport Chief Corporate Services Officer Debra Blaskett
inspect the Costco site.

MAYOR’S MESSAGE
It is a pleasure to bring to you another
edition of the City of Belmont Business Talk.
The City of Belmont is committed to
supporting businesses in our community in
numerous ways.
One way is through the Belmont Business
Advisory Group (BBAG) which is a volunteer
committee of local business champions who
meet bi-monthly at the City of Belmont to
discuss matters of importance to the business
community.
The committee provide an informed,
experienced and insightful approach to
Belmont issues.
BBAG is always interested to hear from
Belmont business and stakeholders regarding
issues, trends and other matters.
Another initiative the City of Belmont is
proud to offer the local business community
is the Business Innovation Grants program.

Innovation is one of the City’s core values
which is why this grants program encourages
the development of new and innovative
practices and products in small businesses in
the City of Belmont.
If you have an innovative idea for your
business, consider applying for a grant applications are open all year round.
Thank you to everyone who completed a
MARKYT Business Scorecard for the City of
Belmont.
Catalyse Pty Ltd, an independent research
and strategic planning company, has analysed
the collected data and the results have been
released which you can read about in this
edition of Business Talk.
I look forward to continuing to work with
our business community to achieve the many
goals we have set to enhance the quality of
life and the business potential in our City.
Cr Phil Marks, Mayor

COMMUNITY
CENTRE UPDATE

COSTCO ON
TRACK FOR
2020 OPENING
Western Australia’s first Costco store is on track to open its
doors in early 2020 with construction work gathering pace at
the Perth Airport site.

Work on the new multi-purpose Community Centre has reached
an exciting phase of its construction with the installation of the
façade, which will be a key feature of this landmark building.

The new Costco will be a massive 14,000m2 of building area –
more than three times the size of a normal supermarket, and will
include an Optical Centre, Hearing Aid Centre, Tyre Centre,
and a petrol station.

The Centre includes a larger library, digital hub, senior citizens club,
enhanced museum, office spaces for not-for-profit organisations, a
crèche and café, and will be a modern, user-friendly facility for all of the
community to access. Occupancy of the building is expected mid-2020.

Perth Airport Chief Corporate Services Officer Debra Blaskett said
Costco will revolutionise shopping in Perth and Costco’s decision
to be based on the Perth Airport estate underlines the increasing
strategic importance of Perth Airport as a retail hub.

To date the City has secured a $9,675,081 Federal Government grant
and through the State Government, a Lotterywest grant of $3,837,557.

“Costco needed somewhere that could provide space for their
warehouse with connectivity to freight routes, and still be close
and accessible to the shopping public from across Perth – Perth
Airport ticks all those boxes,” Ms Blaskett said.

Should you have any queries please contact the City of Belmont
on 9477 7222 or email communitycentre@belmont.wa.gov.au

OPPORTUNITY CARD
For the current list of offers at local businesses,
visit the City of Belmont website belmont.wa.gov.au

“There is nothing like Costco in Perth. By simply offering a no-frills
warehouse experience with the highest quality products at the best
possible prices, we hope to quickly and firmly establish ourselves in
the market. We also add a layer of competition to the market and
extend the choice of the consumer,” Mr Noone said.
“Members will be able to buy everything from fresh food and
electronics to clothing and cleaning supplies, all in one warehouse.
There will also be the added value of our specialty departments, such
as our optical centre, hearing aid centre, tyre centre and fuel station.
“We are excited that Perth Airport is the location for our first
store in Western Australia given its proximity to the CBD, the great
transport links, and the way it’s becoming a consumer-focused
retail hub.”
Construction partner Georgiou CEO Rob Monaci said the project
had been on their radar for the past 18 months.

“It will be a welcome addition to the Airport West Retail Park
which will be situated next to the DFO, creating one of Perth’s
premium destination retail locations.”

“Over the past year or so, we’ve established a good relationship with
Perth Airport. We have a solid understanding of the challenges that
come with construction around airspace and building on Federal land.

Ms Blaskett said the Costco project is creating significant
employment opportunities on the airport estate.

“We look forward to building on our relationship with Perth
Airport, developing a new relationship with Costco and working
in partnership to change the landscape at Perth Airport,”
Mr Monaci said.

“This project will provide a fillip to the WA economy, generating
about 200 construction jobs, and another 275 retail jobs when
it opens next year.
Costco Australia Managing Director Patrick Noone said Costco
will present a whole new way of shopping for Perth consumers.

Costco is a membership warehouse, dedicated to offering high
quality products at the best possible price. Customers will be
able to purchase everything from fresh food and white goods to
jewellery and watches.
For more information visit costco.com.au

2

3

CITY OF BELMONT
INDUSTRY LEADER
10 BUSINESS AREAS
The City of Belmont set industry standards in 8 community and
10 business services areas in this year’s annual survey of residents
and business owners.

ATTENDEES HUNGRY FOR FOOD
BUSINESS WORKSHOP
Tickets were in demand as budding small business operators
attended a free How To Start a Food Business workshop in
Belmont in July.
Offered by the City of Belmont in partnership with the Town
of Victoria Park and City of Canning, the session introduced
attendees to important information for new businesses including
market research and pricing, types of food businesses and the
cost of setting them up, packaging and minimizing waste and
licensing and regulation.

This was the second presentation of this event after demand filled
a previous session within days.
The City of Belmont is committed to supporting businesses in
our community and holds numerous information and networking
events throughout the year.
To stay informed register your interest to business@belmont.wa.gov.au

The 2019 Community Perceptions Scorecard survey of residents
and business owners has again shown the City of Belmont leading
in a number of areas, as well as identifying community priorities.
Benchmarks are calculated from the 60 local government councils
participating and completing the accredited Community Perceptions
Scorecard within the past two years.
The City’s overall performance index score is 72 out of 100 –
seven points above the industry standard for Western Australia.
The City of Belmont was identified as an industry leader in
8 community areas including:
• Value for money from Council rates;
• How the town centre is being developed;
• Festivals, events, art and cultural activities;
• Opportunities to take part in physical activity;
• H
 ow the community is informed about what’s happening
in the local area;
• City’s newsletter (the Belmont Bulletin)

The City of Belmont was identified as an industry leader
in 10 business areas including:
• City of Belmont as the organisation that governs the
local area;
• City has developed and communicated a clear vision
for the area;
• How the business community is consulted about local
issues;
• City has a good understanding of issues and challenges
facing business;
• How the business community is informed about what’s
happening in the local area;
• City of Belmont’s website;
• Economic development;
• Road maintenance;
• Parking in commercial areas;
• Waste removal services.
The survey also identified priorities the business community would
like to see addressed. These included safety and security, control
of graffiti, vandalism and anti-social behaviour, streetscapes and
informing the community.
Areas identified as most improved included access to information
on walking, cycling and public transport, the City of Belmont’s
newsletters for businesses, and safety and security.
The City would like to thank everyone that took the time to
participate in the surveys.

• City’s website;
• Social media presence.

BELMONT BUSINESS PARK UPGRADE CONTINUES
The Belmont Business Park transport infrastructure upgrade is underway in a project
aiming to create opportunity for the growth of a more diverse economy, offer more job
opportunities and increase the provision of sustainable transport options in the area.
The precinct is bound by Great Eastern Highway, Knutsford, Esther, Belmont
Avenue, Alexander, Fisher, Hubert, Frederick and Daly Streets and incorporates
some 500 land holdings and 800 businesses.
This exciting project will see the revitalisation of the Belmont Business Park through
improved traffic flow, more sustainable public transport infrastructure and the
creation of a more aesthetically pleasing and functional thoroughfare on Belmont
Avenue, with most works completed by mid 2020.
Works include:
• Belmont Avenue road upgrade;
• Installation of underground power and new street lighting along Belmont Avenue
to be completed by October 2019;
• R
 econfigured parking bays with an additional 800+ bays throughout the Belmont
Business Park;
• Improved public transport infrastructure through the area
with upgrading and addition of bus stops with shelter provision;
• New streetscape infrastructure to improve ambiance;
• N
 ew signage helping to create a fresh identity and an uplift for the area.
Calls with regards to power service, and disruption to power can be referred to
Western Power 13 13 51 and 13 10 87.
A $6 million grant to the City of Belmont was approved by the Federal Government’s
Department of Infrastructure and Regional Development through the National
Stronger Regions Fund Round One for the $12 million Belmont Business Park project.
More information can be found at www.belmont.wa.gov.au

4

BELMONT BUSINESSES URGED TO ENTER AWARDS
Local businesses are urged to enter the 26th Annual Belmont
Western Australian Small Business Awards.
The Belmont Western Australian Small Business Awards are
coordinated by the Belmont Business Enterprise Centre Inc.
(Belmont BEC) and the City of Belmont is a major sponsor.
The Awards are open to small businesses both within the
Belmont area, Perth Metro and State-wide.

The Awards provide recognition and encouragement for
achievements and business excellence. Entries can be submitted
from small businesses, individuals and organisations from across
Western Australia until 5pm Friday, 20 September 2019.
For more information on how to enter the awards and other
categories contact Belmont BEC at awards@belmontbec.com
or phone 9479 3777 for more information.

The City of Belmont supports the Best New Business Award.
To be eligible to enter this award category, businesses must
be located within the City of Belmont and be a business in
operation under two years.

BELMONT BUSINESS INNOVATION GRANTS (BBIG)
Grants of up to $10,000 are available from the City of
If you have an innovative idea that can grow your
Belmont for small local businesses with an innovative idea. business and BBIG phone the City on 9477 7191
to discuss. More information can be found on the
There are broad categories and no closing date make
City of Belmont website www.belmont.wa.gov.au
these grants easy for local businesses and local home
based businesses to apply and there is no requirement
for matched funding.
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GREENING OF BELMONT
As part of our commitment to greening
our community and improving urban
liveability, the City has planted 1083
trees on verges this year.
This includes 183 trees in the industrial
district.
In 2018 the City planted 319 verge trees
throughout Belmont Business Park.
These trees will provide relief from the
heat island effect, improve the street
tree canopy generally within the City,
and importantly improve the streetscape
of the business districts as a whole.

The City is committed to increasing tree
canopy through its Urban Forest Strategy.
While the City will do the digging and
planting trees, we also want the business
community to tell us where more trees are
needed and what the business community
wants in terms of tree programs,
partnerships and actions.
For more information contact the City
of Belmont’s Parks and Environment
team on 9477 7222 or email
environment@belmont.wa.gov.au

Traffic modelling indicates the roundabout will be significantly
improved in that there will be constant traffic flow.

Belmont Forum Centre Manager Shane McLean said Belmont Forum is proud
to work with the community of Belmont and surrounding suburbs.
“We acknowledge it is a difficult period for many not-for-profit organisations to secure funding
and we very much want to support and promote those organisations working to make a
difference to our local community through activities, support or sport,” Mr McLean said.
For details visit belmontforum.com.au
The first round of submissions for the Giving Back grant close Monday 30 September 2019.

The MY Fashion Incubator Migrant Small Business Training &
Mentoring Project is part-funded by the Department of Home
Affairs Fostering Integration Grants program.

The existing intersection is currently controlled by traffic signals
however, despite this there continues to be regular crashes resulting
in property damage and personal injury.

The City’s proposal to remove the traffic signals with a roundabout
was also supported by Main Roads WA.

To be eligible for the Giving Back grant, organisations must be a local and situated within
15km radius of Belmont Forum Shopping Centre. Organisations are to nominate online
through the Belmont Forum website, with winners being announced at the end of each
quarter – September, December, March and June.

Migrants to Western Australia will have the chance to take part
in specialist fashion business training under a new initiative from
the Textile Clothing Footwear Resource Centre of WA Inc.

The City of Belmont has received a National Black Spot grant to
improve road safety at the intersection of Belmont Avenue and
Alexander Road.

Based on crash data, the City identified the location as suitable an
application to the Federal Government for funding assistance which
was supported.

Belmont Forum recently launched Giving Back, to support the local community. The Giving
Back program is aimed at assisting and promoting local not-for-profit organisations. Each
quarter of the year a not-for-profit organisation will be selected to receive a $500 funding
grant from Belmont Forum.

NEW FASHION BUSINESS TRAINING PROJECT FOR MIGRANTS

BLACK SPOT FUNDING
TO IMPROVE ROAD SAFETY

Crashes at traffic signals are more likely to to be high impact due to
driver error and vehicles turning into oncoming traffic.

BELMONT FORUM LAUNCHES
GIVING BACK GRANT

The grants support new initiatives by not-for-profit organisations
to help migrants better integrate into Australian life through
employment and community participation.

However it should be noted, while accidents are still likely to occur
at this intersection they are expected to be less severe.
Construction of the roundabout is underway and will depend on
other nearby construction projects, and the signal removal schedule
to be confirmed by MRWA.
Further updates on this project with be available on the City’s
website www.belmont.wa.gov.au

This program will offer services for those involved directly in
the design, manufacture, import or retail process of the fashion
or creative products such as:

The City of Belmont has established a Facebook group page –
Belmont Business Talk – for local business to talk and promote
your business, network with each other and our community, share
your events, services, news, competitions and other information
of interest to the Belmont community.

With so much of business conducted online, and all our information
stored on smart phones, computers and online platforms, it can be
devastating if access to this information is lost or compromised.

We invite you to share information about your business, your
Facebook Business Page, your website, and any other offers or
information of interest. We encourage all Belmont businesses
great and small to share - however you must be located in the
City of Belmont (Ascot, Belmont, Cloverdale, Kewdale, Redcliffe
and Rivervale).
It is also a space for local businesses to share with one another,
whether it’s training opportunities, grant suggestions, news or
other information others may find useful. Please note that this is
not a page for non-businesses to buy and sell.
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• U
 se strong passwords. Despite this being a commonly known
fact, weak passwords continue to a point of vulnerability for
businesses. Concerned about forgetting complex words and
numbers? Try a passphrase (three or four words) which includes
upper and lowercase letters, numbers and symbols.
Example: Elephants@ZooRNumber1!

You need to join the group to be able to post, although anyone
can view the page. The City of Belmont administrators will make
every effort to publish all relevant content but all posts will go
in ‘first in best dressed’ queue and a maximum of 10 posts will
be published a day.
It is not a place for repeat/spam weekly specials or classes and
the City reserves the right to reject or approve any post based
on perceived interest for the community.
If you would also like to receive business related information
from the City – please sign up for the City’s online newsletter
at business@belmont.wa.gov.au

• F
 ootwear, Eveningwear, Embroidery, Intimate Apparel,
Childrenswear, Dancewear
• H
 andbags, Knitwear, Jewellery, Millinery, Maternity, Menswear,
Manufacturers
• S portswear, Sleepwear, Sample Rooms, Swimwear, Surfwear,
Streetwear
• T
 extile Artists, Sportswear, Women’s Wear
For more information contact info@tcfwa.com or
visit www.myfashionincubator.com

ARE YOU CYBER-SECURE?
Small businesses are a popular target for cybercrime and it is
important to take stepts to protect your business.

BELMONT BUSINESS
TALK FACEBOOK GROUP

• A
 ccessories, Bridal Wear, Active Wear, Designer Fashion,
Freelance Designers

• S ecure your devices and networks. Make sure to have up-to-date
security software, ensure all portable devices are PIN-locked, and
avoid unsecured public Wi-Fi when accessing private information
or conducting financial transactions.
• Regularly back-up your data, including on physical storage devices.
• Educate your employees on cyber-safety.
• Keep alert to the latest cybersecurity threats.
The Federal Government offers small businesses the chance to
undergo a certified small business cyber security health check with
a grant of up to $2,100. To find out more visit www.business.gov.au

TALKING TO YOUR CUSTOMERS ONLINE
With the dominance of social media in the online communication
landscape, it may appear that traditional online platforms for
small businesses such as a website and enewsletter are no longer
required. The reality is quite the opposite.
While a social media presence is an important part of a digital
marketing strategy, the fact remains that the distribution of your
content is out of your control.
The ‘reach’ of your posts to your Followers is determined by the
ever-changing Facebook algorithm. Changes by Facebook CEO Mark
Zuckerberg last year involved downgrading the reach of business posts

and prioritizing that of Facebook Groups and posts by personal profiles.
By contrast your enewsletter subscribers are a ‘captured’ audience.
While open rates (the number of people who read your email) may
appear low, statistically the percentage is significantly higher than the
percentage of your Facebook Followers that your posts reach today.
Social media remains an important digital marketing tool. But
complimenting it by investing in a subscriber database for an
informative and engaging enewsletter will only assist your business
in getting your message in front of your customers.
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CRIME
PREVENTION
FOR BUSINESS
We have a vision of Belmont as a City that is attractive, safe,
healthy and prosperous. The City has developed close working
relationships with the local Police service and the Office of
Crime Prevention so a collaborative and coordinated approach
to crime prevention can be taken in the City.
We are proud of the many initiatives developed to make our
community a safer one. These include:

BeCrimeFREE
BeCrimeFREE is the City’s specific community safety and crime
prevention website.
It is the registration point for BeCrimeAlert, a service which
uses internet, short message service and email to communicate
safety threats and issues to specific groups within the
community.
On the www.becrimefree.com.au website you can also report
graffiti and damage to council property, find out what the City
is doing to prevent crime and what you can do and join the
Neighbourhood Watch program.
Keep informed and keep your community safe by joining
BeCrimeAlert at www.becrimefree.com.au

Graffiti / Criminal Damage
The City provides a free graffiti removal service.
The City is working to keep your community free of criminal
damage in the form of graffiti. We aim to remove reported
criminal damage (graffiti) within 48 hours of notification.
Removal methods include:
• Painting out the graffiti on previously painted surfaces with
one of our nine standard colours;
• High pressure cleaning on unpainted brickwork and other
hard surfaces and all surfaces that have been coated with a
graffiti coating.

Security Patrols
The City operates a 24 hour security patrol service to support
the Police in maintaining law and order. The patrol officers can be
contacted direct on 1300 655 011, 24 hours a day, 365 days a year.

Security Appraisals
A great initiative is our FREE security appraisal service for all
local residents and businesses.
For more information about any of these initiatives visit
BeCrimeFREE or contact our Crime Prevention Team
on 9477 7264.
City of Belmont
215 Wright Street, Cloverdale WA 6105
Locked Bag 379, Cloverdale WA 6985
Phone: 9477 7222 Phone (A/H): 9477 7224
Email: belmont@belmont.wa.gov.au www.belmont.wa.gov.au
No part of this publication may be reproduced in any form
without the City of Belmont’s permission. Businesses will receive
a copy of the Business Talk every three months. If you do not
currently receive a copy, contact the Property and
Economic Development team on 9477 7193.
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