
 

How To Complete Your MarketLife Stallholder Profile 
 

So you’re applying to be a stallholder at an upcoming events using the MarketLife stallholder portal – 
huzzah!!!  
 
We know that our system might be a little different than what you’re used to, so we’ve created these 
instructions to help you out.  
 
Step 1: You will need to create an account in our system. Please visit the following page online and 
read all the information provided there: https://marketlife.com.au/ 
 
Step 2: After clicking the link and reading through our website, select the stallholder portal bar and 
you will be taken to a web page that looks like this: 
 

 
 
If you are creating an account with us for the first time, you need to click the button on the bottom 
right that says New User Registration. 
 
Step 3: Once you have hit that button, you’ll be taken to a page that looks like this: 

 

You’ll need to fill in all the sections of this form, then hit Submit. 
 
Once you have hit Submit, an automated e-mail will be sent to the e-mail address you have provided. 
 



 

Step 4: Find the verification e-mail that our automated system sent you and follow the instructions to 
activate your account. If you haven’t received the e-mail within 5 minutes, please check your junk mail 
folder.  
 
Step 5: Once you have activated your account, you will need to log in to complete your profile. You 
can log in via the same page where you registered for an account: https://marketlife.com.au/ 
 
Step 6: When you have logged in you should be able to see the following: 

 
You then need to click on the blue Edit button to the right of where it says User Details (please see 

below picture – button circled in red.

 
 
 
 
 
 



 

Step 7: Fill in all the information in the Edit User Details form. All fields marked with an * are 
compulsory. 
 

 
 
If you do not have a website, Facebook page, Twitter handle, Instagram username or Etsy shop name, 
leave these blank. If you do, please follow the text instructions below each field to fill them in correctly 
(if you do not, the links on any public facing website will not work correctly). 
 
Once you have filled in all the fields, hit the Save button at the bottom of the page. You will be taken 
back to where all details are listed and be able to view the information that you have provided to us.  
 
Step 8: Add pictures. As part of our application process we need to be able to view your work, so we 
ask that you provide a minimum of 3 images to us. There is no maximum so if you would like to provide 
additional images to support your application, please do so.  
 



 

To add images please click the +Add button to the right of where it says User Photos:  

 
 
Add your images. You can only add one image at a time. Make sure to fill in all fields marked with an 
*. Once you have done so, hit save. 
 

 
 
Once your profile is completed, the images will sit below the events you are eligible to apply for. 
 
 
 
 
 

Continued on next page…  



 

Step 9: Once you have added the minimum of 3 images, you will be able to apply for the event dates 
you are interested in on the main page. Simply scroll down to where it says Market Applications. 
 
Depending on the category your business falls under, it will change what events you are eligible to 
apply for (based on what the event is accepting – e.g. handmade only events will only be visible to 
handmade businesses). 
 
All events are listed by the organisation running the event. To see what upcoming market dates there 
are you will need to click the Show details and upcoming market dates button (circled in red). 
 

 
 

 
 
 
 
 
 



 

When you have hit this button, it will expand the information for that event series. Where there is an 
upcoming event date that you have not applied for, which is still open for applications, there will be a 
blue Apply Now button next to that event (see circled in red for example):  
 

 
When you have hit this button, you will be taken to the following page:  

 
Fill in all fields and hit Save. 
 
 



 

Once you have submitted your application (by hitting Save), it will appear under a new 
heading: Existing Applications. This appears above the Upcoming Markets section: 

 
 
At any time, you can change your Preferred Stall Type by hitting the Edit button for that market date. 
If you wish to withdraw your application for a particular event date, you can do so by hitting the Delete 
button (these only appear if the event is still open for application, once the closing date to apply has 
passed you will need to get in touch with Stallholder Management via email). 
 
Step 10: You will hear from us regarding the status of your application by the Application Notification 
Date for each event you have applied for: 

 
 
 
 
Now you’re all done! If you run into any issues or need any assistance, please do not hesitate to get 
in touch. 


